Risk Assessment – Children’s Soft Play

	Hazard Area
	Risk
	Existing Controls
	Likelihood
1 - 5
	Severity
1 - 5
	Risk Score
L x S
	Further Action to take

	Children’s Soft Play
	Users falling over during activity. Potential injuries may occur such as bruises, sprains, cuts, fractures, head injury.
	Adults to supervise children at all times. Main play areas padded and carpeted or non-slip surfaced. Wet floor signs displayed when cleaning in progress. 
	5
	1
	5
	Staff to reinforce the policies shown in these documents when needed. 


	Children’s Soft Play, Role play areas
	Falls from Play Equipment or General Equipment. Potential injuries may occur such as bruises, sprains, cuts, fractures, head injury.
	[image: ]Adults to supervise children at all times. Abide by recommended age restrictions displayed on equipment. Follow rules of play at all times. Ensure all soft play stairs/ steps had padded mats at the base and netting on the sides. Do not allow children to climb on the soft play externals or furniture.
	2
	5
	10
	Staff to reinforce the policies shown in these documents when needed. 


	Children’s Soft Play
	Over enthusiastic participants.
	Responsible person supervising at all times. Throwing equipment is NOT PERMITTED UNDER ANY CIRCUMSTANCES or climbing on the equipment externals or toys if stacked up.
	3
	2
	6
	Signs clearly displayed for rules of play stating  against these behaviors. Staff to reinforce the policies shown in these documents when needed. 


	Children’s Soft Play
	Danger of unnecessary injury.
	Ensure that no one with a history of back / neck problems, heart conditions, anyone who is feeling unwell, is suffering the effects of alcohol or drugs use do NOT use any equipment at any time. This
also includes pregnant women.
	2
	5
	10
	Educate customers to follow the full terms and conditions through booking confirmation emails and our website as well as the rules of play. Reinforce the policies shown in these documents.


	Children’s Soft Play
	Overcrowding of Equipment.
	Ensure that users have plenty of room in and around the play equipment. Do not surpass the maximum capacity of children recommended by the soft play structure. Our booking system restricts number well below this capacity. Limit the age of users to 10 years old. Ensure a responsible person is supervising at all times.
	2
	3
	6
	Staff to reinforce the policies shown in these documents and online booking to always limit to capacity.


	Children’s Soft Play, Role play and sensory room
	Larger participants colliding with smaller participants.
	Responsible person supervising at all times ensuring participants are placed in age appropriate areas for play. Discourage “rough play” at all times.

	2
	5
	10
	Educate the customers to follow the full terms and conditions as well as the rules of play by display on website and in booking confirmation. Reinforce the policies shown in these documents.




	Children’s Role Play and soft play
	Injury from Thrown or Fallen Object for example a toy thrown down a slide.
	Parental supervision required at all times. Toys are not permitted to be taken into the soft play structure. All role play and sensory toys must remain in their designated areas which are all gated. Signs to clearly state toys must not be removed from these rules. All “rough play” and throwing of toys to be discouraged.

	3
	3
	9
	Staff to reinforce policy by showing rules of play on signs and  located on Wacky Playland website. 


	Children’s Soft Play, Role play and sensory room
	Injury through lack of supervision.
	Staff to enforce safety rules by speaking to children and parents when necessary. Customers may be removed if they do not follow the policies and rules of play.
	2
	5
	10
	Display rules of play clearly  around the unit and on the Wacky Playland website.

	Café area
	Exposure to chemicals
	All cleaning chemicals to be stored in a cupboard behind the café bar. Café bar door is fitted with a bolt to secure. Majority of cleaning is done during clean down sessions when no customers are present. Staff are not to leave chemicals unattended at any time. No harsh chemicals used when the public are present.
	2
	4
	8
	Staff to follow these policies.


[image: ]

	Café area
	Injury through burns and scalds
	Hand wash basins in toilet area restricted to lower temperature water for hand washing. Staff advise caution when serving hot food. Adults to supervise children at all times. Follow rules of play  at all times. Staff advise adults to take extra care with hot drinks. No drinks to be taken through play area. No smoking in any area. Adults to supervise children at all times. Report any hazards to staff immediately for action to close an area down. 
	2
	4
	8
	Adults and staff to warn children of hot drink hazard and advise no running in the eating areas. Call 999 for severe injuries.

	Children’s Soft Play, role play and sensory room.
	Choking.
	No food, drinks, chewing gum, balloons, silly string or alike to be allowed on or near the soft play. Parental supervision required at all times.
Ensure there are no toys small enough to pose significant choking hazard. Check  all areas daily for and broken toys. [image: ]
	2
	5
	10
	Educate the customers to follow the full terms and conditions as well as the rules of play. Reinforce the policies shown in these documents. Ensure any broken toys are removed immediately.

	Children’s Soft Play, Role play and Sensory room
	Injury through 3rd party items and 3rd part bodies
/ spectator’s.
	No loose objects to be taken into the soft play, role play or sensory room areas. Shoes to be removed to enter all areas.
	3
	3
	9
	Educate the customers on the rules of play and terms and conditions when visiting and on the Wacky Playland website.

	
	
	
	
	
	
	
	
	

	Entire unit 
	Danger of fire.
	No smoking, no sparkler candles. When lighting birthday candles do not move the cake and ask everyone to remain still where possible. Kitchen fitted to fire safety regulations to contain a fire for as long as possible.
	1
	5
	5
	Educate the customers to follow the full terms and conditions as well as the terms of hire. Reinforce the policies shown in these documents. Staff trained how to evacuate customers in an emergency and drills conducted. Fire safety systems and extinguishers checked regularly.


	Children’s Soft Play
	Emergency.
	In the event that someone is seriously injured, DO NOT move the individual, remove all users from the equipment and dial 999 immediately.
	1
	5
	5
	Assist first / emergency aiders and clearly log the incident in the book provided upon arrival after the incident.

	Café area
	Food safety and allergic reactions.
	Senior kitchen staff hold current food hygiene certificates. All food freshly prepared on the premises and served immediately or covered and stored following food hygiene guidelines. Kitchen management procedures in place for all food purchased, prepared and stored. Special dietary requirements/food allergies catered for. Signs displayed to ask customers to inform staff of any food allergies. No outside food is permitted, unless agreed.
	1
	1
	1
	Educate the customers to notify staff of any dietary requirements/food allergies. Train staff on allergy awareness and implement measures to reduce any cross contamination where possible.

	Children’s Soft Play
	Balls / soft play being thrown.
	Responsible person supervising at all times. Throwing equipment is NOT PERMITTED UNDER ANY CIRCUMSTANCES. Remove
	3
	1
	3
	Educate the customers to follow the full terms and conditions as well as the rules of play. Reinforce
the policies shown in these documents. Display policies on our website.

	General area
	Lost child / abandoned children.
	Notify member of staff immediately if a child is lost. Tannoy to find the parent/carer. Staff take responsibility for lost child until parent/carer is found. Adults supervise children at all times. If parent attempts to leave the child unattended and exit the building staff must refuse. If the customer leaves a child unattended and leaves the building call 999.
	2
	5
	10
	Reinforce policy by showing the terms and conditions and display on the website. Staff enforce the policies.

	General area 
	Child protection
	All activity staff that may ‘work’ with children are Criminal Records Bureau checked. Adults supervise children at all times. Be aware of adults with cameras and report anything/anybody suspicious to staff immediately. 
	2
	5
	10
	Encourage parents/carers to brief children about the dangers of ‘talking to strangers’ and the dangers of ‘wandering off’ by displaying policies on website.

	Drawing area / magnetic area
	Children ingesting chalk, magnets or dust irritating eyes.
	Parental supervision required at all times. Giant chalk pieces to prevent ingestion, check for broken chalks or magnetic tiles during every session. Discourage all throwing of equipment and remove if necessary. 
	2
	5
	10
	Reinforce policy by showing the terms and conditions and display on the website. Staff enforce the policies. Signage to display these rules also. If any child is reported or found to have ingested chalk or magnet call 999.

	Drawing area
	Messy Play / Crafts
	[image: ]Parental supervision required at all times. Use food safe materials when possible, avoid any dangerous chemicals.  
	3
	3
	9
	Reinforce policy by showing the terms and conditions and display on the website. Staff enforce the policies. Signage to display these rules also.

	Soft Play Areas, Sensory room and Role play
	Broken equipment
	Checks to be conducted daily and thorough checks to be recorded weekly. Any damage or breakages to be reported immediately. Parental supervision require at all times to ensure children are playing in age appropriate areas.
	1
	5
	5
	Staff to complete the equipment safety checks weekly on the specific equipment listed. Reinforce the age restrictions and rules.





L=Likelihood S=Severity L*S= Risk 1=Low 5=High
Risk is worked out using numbers 1 - 5. The likelihood is given a number and this is multiplied by the number given to the severity of the risk.


The result = the risk factor. This children’s soft play risk assessment covers basic practice; it also has the most common risks, preventions and outcomes. If a more detailed risk assessments is needed then it should be done in accordance with your event or company regulations and policy’s. 25 is the worst possible outcome, any item reaching 25 would give serious cause for concern and we would not be able to provide this. Again it is recommended that clients undertake their own risk assessment to suit their requirements if required. 
Definitions and Interpretation
>Responsible person – A person over 18 years of age whom is free from alcohol and drugs (prescription or not).
Wacky Playland can’t be held liable accidents and injury cased during play sessions if the policies or rules of play are not followed.

Customers aged 11-17 years may not enter the soft play areas or act as accompanying adults to younger children.
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